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Managed services, developed and delivered

ABOUT US

Web Commerce Group (WCG) is a software technology company that builds private-label wireline
and wireless Internet applications and delivers them as a managed service for business. WCG
also provides consulting services in niche areas in which it has core competencies. Located in
Raleigh, in the world-renown Research Triangle region of North Carolina, WCG firmly stands for
excellence, innovation, and integrity.

SERVICE OFFERINGS
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demand computing, open source
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architecture, and wireless . (Software Products)
Internet.  These are our core Offerings
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business lines: Arkdom®"
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represent a portfolio of Internet .
applications  developed and Competencies
delivered through our core
competencies. We apply the
same approach to Consulting
Services, providing end-to-end consulting services in the areas where our core competencies are aligned. In
other words, we consult only those areas where our expertise can be maximized to benefit clients.

ARKDOM® Managed Services

Included in the portfolio of Arkdom Managed Services at the present time are two products: Arkdom Commerce
Affiliate and Arkdom PLUS. WCG will continue to expand this portfolio by adding more products in the future.
Arkdom Commerce Affiliate (ACA) is a patent-pending, new-to-the-world marketing tool that maximizes brand
power and retail relationships to satisfy online customers. Brand owners can immerse customers in their brand
from their website all the way to checkout, and assure fulfilment of the desired product at the retailer's website.
Through the power of ACA, brand owners and retailers team up to levels not possible before to strengthen
brand image and increase customer satisfaction.

Arkdom PLUS is a software component that provides wireless websites and applications comprehensive
information about wireless devices, software, gateways and networks. This information consists of both factual
profile information and intelligent information. Factual information consists of characteristics and specifications
of wireless devices, software, gateways, and networks and is also referred to as user agent (UA) profile
information. Arkdom PLUS also provides intelligent information about the interoperability of these components
as an added value through its Active Intelligence Engine.

More details in the Arkdom Managed Services can be found on WCG'’s product website: www.arkdom.com.
Consulting Services
In addition to Arkdom Managed Services, WCG provides consulting services, specifically in on-demand

computing, open source software, service oriented architecture, and wireless Internet. We have acquired our
expertise in each one of these services over the years through R&D and practical, hands-on experience with



developing applications for Arkdom Managed Services and clients ranging from small to Global 500 companies.
Our clients greatly benefit from this expertise and our ability to tailor consulting services to best accommodate
the clients’ needs regardless of which phase they are in with their projects.
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while putting direct focus on return on investment and total cost of ownership; we assess a client’s business and
technical environments to ascertain an overall fit with using OSS and make appropriate recommendations.
Clients can pick and choose whichever service(s) they may need from the eight building block services shown in
the above diagram.

More details regarding Consulting Services can be found on WCG's corporate website: www.wc-group.com.

CUSTOMERS
WCG's clients range from small to large businesses in multiple industries based in the U.S. and Europe,
including:
0 Aligo (www.aligo.com): a U.S. premier wireless software vendor
0 Allegro MicroSystems (www.allegromicro.com): a subsidiary of multi-billion electronic component design
and manufacturing company
o0 AtoBeMobile (www.atobemobile.com): a leading wireless software vendor in Holland
0 Avis Europe (www.avisworld.com): a global leader in car rental business
0 BASF(www.basf.com): the world's largest German chemical conglomerate
0 CBSI (www.cardholders.net): a U.S. marketing firm providing promotional services to banks, credit card
issuers and insurance companies (e.g., Chase, VISA, Allstate)
0 Cendant (www.cendant.com): a multi-billion U.S. conglomerate that owns numerous real-estate
companies, hotels, and rental car companies throughout the world
0 Cotton Incorporated (www.cottoninc.com): a world premier organization spearheading the worldwide

promotion of and R&D in cotton

Web Commerce Group

7200 Falls of Neuse Road, Suite 100
Raleigh, NC 27615
Tel 1-919-841-5992  Fax 1-919-841-5994
Corporate website: www.wc-group.com  Product website: www.arkdom.com

© Copyright 2004, Web Commerce Group. All rights reserved. Arkdom is a registered service mark of Web Commerce Group. All other trademarks mentioned in this document are the

Version 1.1

property of their respective owners.



